Vaccination Appointment Guide
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Vaccination Appointment Guide

The District of Columbia Department of Health (DC Health) continues to make
progress with our COVID-19 vaccine distribution planning. We are working with the
federal government and local partners within the District to plan for the distribution
of the COVID-19 vaccine as doses become available.

To receive the vaccine, you must register for an appointment. Please use
this guide to help you through the process of registering for an appointment online.

Before You Start:

Before beginning registration, visit vaccinate.dc.gov to confirm you
are in the current priority group.

You will be asked for your email to receive your appointment confirmation. Prior to
registering, make sure to have an email that you have access to.

If you are unable to access the online vaccine portal or do not have internet
access, please call the District’s call center at 855-363-0333 for assistance with
vaccine registration.
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https://vaccinate.dc.gov/

How to register for a vaccination
appointment online
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1.  From vaccinate.dc.gov, click Proceed to Vaccination Registration Portal to
start.

Ogperating Stanys Heaith Gudance
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Vaccination Registration
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Thate you for your S2ereil In fegistenng with Sur vaconason portal. AL this moment, vacdination appoistments are only svailable for workers in health care
settings and District residents 65 years of age and older. To schedule an appontment, please read the information befow and then proceed to the reguired
Questionnaire, For assistance call the Districts call conter at 855-363-0X33, Monduy through Friday from § am to Tom and Saturday from § am 1o 4 pm

¥ you do not work In a heakth care sesting o not 3 Distrikt ressdents 65 years of age and older, Jubma vour emal address o mabde phane « and you will receive
a0 o0l Of text message when the registry opens 10 addtional populations,

A

if you work for any of the below listed institutions, please exit this questionnaire and contact your facility for

Thank you again. Together, we will save lives and end this pandemic.

specific instructions on how to get vaccinated.
o DC Health o Children's Naticnal Hospital
e DCFreand EMS o Kaiser Permanente
o HSC Pedutr Certer o Natonal Rehatuination Mospital
o Howard University Hospetal o Sibley Memorial Hospeal
o MedStar Georgetown University Hospital o Unity Healthcare
o Meodutar Washington Hosgital Center o Community of Hope
o Poychiatric instoute of Washington o Mary's Center
o SULERabeths Hospeal o Goant Pharmacy
o The George Washington University Hosptal o Bread for the Gty
¢ Unied Medicy Center o Safeway Pharmacy

Schedule an Appointment

Please Note: This system is currently open only for people working in health care settings. You MUST provide verification of your
eligibility at the time of your vaccination.

Proceed to Vaccination Registration Portal h

Note: For the best experience, please use a modern web browser such as
Chrome, Safari, Edge, or Firefox. Internet Explorer will not work. Your
computer should also be using the following operating system: Windows
7, 8.1, 10 and later and iOS Leopard and later (Version 11).
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https://vaccinate.dc.gov/

2. You are now on the COVID-19 Appointment Portal. Review and gather the
information needed to make an appointment.

When you are ready, click Take Questionnaire.

Dl # | Vi | S
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COVID-19 Vaccination Appointment

To schedule an appointment, please il in the required questionnaire so that we can gather information regarding your readiness for COVID-
19 vaccination, and offer guidance and Instruction 10 ensure your safety. You will need to provide the following detalls:

Demographic details Medical history COVID-19 history Contact information
Such as race, ethnicity, gender, Current/past allments and History of any COVID-19 Your contact detals
age allergy Information Infections, testing or
vaconations

h
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3. Begin by answering the first two questions. Click the arrow (V) on the right-
hand side of the box. You will see three choices to determine your eligibility.
Pick the one that is true for you.
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4. Once you have been qualified, continue with the questions. Click the arrow
(V) on the right-hand side of each box. You will see several choices. Pick the
one that is true for you.

Please complete all the questions that have a red asterisk™.

DC HEALTH

R AR

If you selected any of the above work settings, you must bring venficaton to your appontment (work 1D badge, letter
from your employer, copy of provider kcense, pay stub of other means of verfcaton)

Note: For District of Columbia residents aged 65 and older, you do not need to
bring a work ID badge, letter from your employer, or a pay stub to your
appointment. This is a note meant for health care workers part of phase 1a.
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5. On the next page:

 For the first question, if you have not gotten sick before when you had a
vaccine, answer No for the first question.

» For the second question, if the doctor has not told you to stay home or away
from other people because you have COVID-19 or another sickness,

answer No. If the doctor has told you to stay home or away from other
people because you have COVID-19 or another sickness, answer Yes.

 For the third question, if this is the first time you have had a COVID-19
vaccination, answer Yes. If this is not the first time you have had a COVID-
19 vaccination, answer No.

DC HEALTH

Medical Information

Have you had any severe reaction to a vaccine before?
® No Yes

Are you under isolation or quarantine for COVID-19 at this moment?
® No Yes

Will this be your first COVID-19 vaccine dose?
No ® Yes
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6. On the next page, view the list of medical conditions. If you see your condition
on the list, select Yes. Click Next to continue.

DC/HEALTH

GOVERNAMINT OF Tl DN

Have you been diagnosed with one of the following medcal conditions by your healthcare provider? *
o Aslt |

Otstrucine Pulmoanary Dissase (COPD). andt ather Chrone Lung D

Please note, vaccinate.dc.gov only schedules the first dose of your COVID-19 vaccine. You must contact the provider who
agministerad your first vaccine to schedule your second dose

mh
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7. On the next page, start typing your address in the Address Search & Select
field. As you type, a drop-down list will appear with matching addresses based
on your input to let you auto-fill your full address. You must select from the drop-
down list to select your address instead of manually typing it in the rest of the
address fields.

Search for your address or enter it manually
Address Search & Sedect {Just start typing y«
' 1
M e
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8. On the next page, enter your personal details such as name, email address,
phone number, etc. All the fields marked with red asterisk (*) are required. After

filling in the information, click Next.

DCHEALTH

Personal Information

First Name *

Middie Name

Phone Number *

Please provide your date of birth

Month *
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9. If you have forgotten to complete a required question or a question wasn’t
answered correctly, a message will appear and provide you instructions on how to
fix it. Make the corrections, and then click Next.

DC|HEALTH

A LA IR » Yk D

© The form could not be submitted for the following reasons:

Addross (soarch 1or and soloct your addross hore) 1S a rogured Nold.
Gonder Is & required Nnekd

ROCO 15 2 requieoed fSodd

FSUrance s a roguired Nelo

Previous Next
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10. You will be prompted to verify the information. Check the form to make sure
everything is correct.

+ If the information is not correct, select Previous to return to your form and make
changes.

+ If the information is correct, select the | verify that the above information is
accurate check box, and then select Next.

By clicking "next” you agree that the above information is accurate. You also agree t¢
information, you authorize us to share your personally identifiable information with o4

vaccination program, A copy of our privacy policy can be found by clicking here

| verify that the above Information Is acourate *
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11. Find a location. On this page, choose a vaccination location that works for you
by clicking Book Appointment next to the desired location.

You can also use the map to see locations in proximity to your residence. The
numbers correlate to the list of locations on the right side of the screen.

DC HEALTH o

Do not use the browser back button,
¥ carters are nol avalable, please 10N op 10 2
Cond-10 vacomators wil be made avalable n phases 10 sraure thoae populatons most o risk are pronticed. Based upon

your curresd siatus, you are curmenty eligdsie 10 schedule your dpporiment for yaconation Measas select a COVID

Vaconation Location by clicking on the name from the list below,

Welcome lisa Testing

b '.' P
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12. Click Get Directions for a location to generate a map containing directions from
where you are to the appointment address.

DC|HEALTH -

Do not use the browser back butten,
¥ carters ae Nl avalable, please 1o op 10 S0 alerted shen Mote appordments ane svatable
Cond-10 vactnatons wil be made avalable n phases 10 sraure thoae populations most o risk are pronticed. Based upon

your curend status, you are Curmendy eligisie 10 schedule your apporiment for yaconation. Pleaas select a COVD
Vaconation Location by clicking on the name from the list below,

Welcome lisa Testing

Check your address and click Get Directions.

Get Directions 7. Bread for the City ~ Medical Clinic 1.2 miles
, 1525 7th St NW Washington, DC 20001
From 2601 16th St NW, Washington, District of Columbia ’ c

Get Directions
To 38.9259,-77.03533

10 Light traffic 1.8 mi

min Via 16th St NW, U St NW

11 Light traffic 1.8 mi
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13. Once you select your location, you will see a list of available appointments. Click
Select to schedule your appointment.

DC|HEALTH -

¥ appoirtmants are NOT avadable. ploase vae Pe Change Location bution %0 select other cantars. ¥ no other centers are
wradabie, olease UM P B0 Do daried whe oAt e wlatie

Please note, the Sme cisplaved below & based on your local me Jooe f your are curenty outside of Washs ngion OC e

|expmpies may nolucde MBADg 3 Lamily member regstes for » voccine | Your emad coofrmation wil nchude the e 28
VWashington DC local time. Poase verdy your appointmant bme £ you are WB5Ng this sysiem outede of the OC area

SewtTime ¢ -

1

DOOOOOOEAER

If there are no appointments available or you want to book at a
different location, do not click the back button on your browser,
Instead, click the Change Location to select another one.
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14. On the next page, a message will appear stating that your booking is
confirmed along with your appointment details, such as your name, ID, start
time, vaccine location, address, and QR code.

DC HEALTH

Your booking & confirmed. Please print of soreen shot this page as yowr confirmation, i you need additional
assistance, please contact DC Health at vaccmatedcfide gov,

Naro

=2 Ty

Appt 10

06205 ROTEM

Start Time
0AU22021 0800 AM
Vaceine Location

Bread for the City ~ Medical Cinke

Address

1525 Te St MW Wsshingtos, OC 20001
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Email Confirmation

You will also receive an email confirmation with your appointment details.

The subject of the email is: COVID Vaccine Notification - Booking
Confirmation. Be sure to check your SPAM or JUNK folder. After 24 hours, if you
are unable to find the email, please email vaccinatedc@dc.gov for assistance.

From: NO-REPLY-VRAS <no-reply-vras@dc.gov>

Date: Wednesday, January 27, 2021 at 5:50 PM

To: Sylvia Murph <ldyfm@email.com>

Subject: COVID Vaccine Notification - Booking Confirmation

Hello Sylvia,

You have been approved to receive a COVID-19 Vaccine. Please bring the below confirmation code and/or QR code with you {on your phone
or printed) and report 1o the vaccine center,

Scheduling Confirmation:

Name: Sylvia Murph

Email: Idyfm@email.com

Appointment ID: 62399-VOZ7F

Vacdnation Location: Bread for the City = Medical Clinic
1525 7th StNW

Washington, DC 20001

Start Time: 1/28/2021 5:00 PM EST

End Time: 1/28/2021 6:00 PM EST

Please be prepared to provide verification of your work setting at the time of your vaccine appointment. This can include an ID badge, letter
or emall from a supervisor, or other methods. The provider who administered your first dose &s responsible for scheduling your second dose,
If you have any issues scheduling your second doses, please dick here for contact information for your provider. All other questions may be
directed to vaccinatedc@dc gov.

You can cancel your booking by clicking on this link
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Cancelling Your
Appointment
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1. If you need to cancel your appointment, open your confirmation email for the
appointment and select the link at the bottom of the email.

From: NO-REPLY-VRAS <no-reply-vras@dc.gov>

Date: Wednesday, January 27, 2021 at 5:50 PM

To: Sylvia Murph <ldyfm@email.com>

Subject: COVID Vaccine Notification - Booking Confirmation

Hello Sylvia,

You have been approved to receive a COVID-19 Vacdine. Please bring the below confirmation code and/or QR code with you (on your phone
or printed) and report 10 the vaccine center,

Scheduling Confirmation:

Name: Sylvia Murph

Emall: Idyfm@email.com

Appointment ID: 62399-VOZ7F

Vacdnation Location: Bread for the City = Medical Clinic
1525 7th StNW

Washington, DC 20001

Start Time: 1/28/2021 5:00 PM EST

End Time: 1/28/2021 6:00 PM EST

Please be prepared to provide verification of your work setting at the time of your vaccine appointment. This can include an ID badge, letter
or emall from a supervisor, or other methods, The provider who administered your first dose s responsible for scheduling your second dose,
If you have any issues scheduling your second doses, please dick here for contact information for your provider. All other questions may be
directed to vaccinatedc@dc gov.

I You can cancel your booking by clicking on this link I
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2. Confirm your date of birth, and then click Next to continue.

GOVERNMENT OF THE DISTRICT OF COLUMBIA
Please confirm your date of birth
Month *
v
Day *
v
Year *
Next
vaccinate de.gov S DACL LSS,
v.01/27/2021 DC‘ HEALTH Y frier OCt DCMURIEL BOWSER, MAYOR



Further Assistance
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If you have any difficulty or cannot find your confirmation email,
please email vaccinatedc@dc.gov for support.

You may also call the District’s call center at 855-363-0333, for
assistance with vaccine registration.

To receive alerts via email or text for future announcements or
when more appointments become available, go to
vaccinate.dc.gov.
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Appendix
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Error messages
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When the system needs to queue visitors in a waiting room to
manage high volume, users will see this message. Given the high
demand and limited number of appointments, many users will
unfortunately be unable to schedule an appointment during that
day’s release. Users should wait until they 1) Get access to
schedule an appointment, or 2) Receive a message there are no
longer appointments available.

[Text will be changing]

Coming



The system is set by default to show appointments in two week
increments to align with how the DC Department of Health
typically releases appointments. However, in some cases an
additional few days or weeks may be added beyond this two
week period. Users should expand their date search using the
calendar functions below.

Note: We are working to show all available appointments in future
updates to eliminate this extra step in the future.

DC HEALTH

M0 use the Change Location Buson 1o select of

Soery, there are no slots available




With the high volume of people scheduling at the same time, an
available appointment might be booked seconds ahead of you.

You should click the “Try Again” button and look for another
available appointment.

Text will be changing

DC HEALTH

Sorry, this time is no longer available

Please try again by selecting a different time slot.




